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Research on CSR Issues of International Service Outsourcing and Corresponding Countermeasures

ZHU Wen-zhong

(Guangdong University of Foreign Studies, Guangzhou 510420, China)

Abstract: With the trend of economic globalization, international service outsourcing is developing rapidly, and its

related CSR issues emerge as a result. However, so far, the related research findings are limited. This paper, based

on the CSR theory of stakeholders and the special characteristics of international service outsourcing, discusses the

related CSR issues such as the unemployment problem of outsourcer country, the unfair employment problem of

recipient country, etc. In the end, it proposes some corresponding countermeasures to solve these problems.
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